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Customer Survey 

Thank you very much for using our full support service. 

In order to improve our service for the future, please spare time to give us your feedback.  

 

※You can keep some sections below blank if you wish to be anonymous. Please fill in as much as you can. 

【Date】 

【Name】 

【Occupation】               【Nationality】 

【Gender】    Male  ・  Female   【Age】10s・20s・30s・40s・50s・60s 

【Applied Visa Category】     

 

１．How did you get to know BPA?  

e.g.）Website（name of search engine used）・Japanese Community Site（such as MixB） 

 

２．Did you make an inquiry with other visa consulting firm? 

  If YES, please state why you chose BPA and what you felt different in comparison to other firms. 

YES / NO  Reason/ Difference 

３．How long did it take for you to obtain the visa, from the preparation period? 

e.g.）Less than 1 month, more than 1 month, more than 3 months, more than 6 months 

 

 

４．Please cross (x) a corresponding box for each question. 

 Category 
Not 

satisfied  

Less 

satisfied 

Fine Quite 

satisfied 

Very 

satisfied 

Service Adequate and quick response to your inquiry      

 Service Price      

 Clear explanation and sufficient information 

given 

     

 Clear and readable documents      

PR Clear contents of website      

 Overall      
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５．Please write your request and opinions regarding BPA full support service, including 

what BPA should improve or what other kind of services you wish to have. 

 

 

 

 

Thank you for your cooperation. 

 

Please do not hesitate to contact us in the future for any inquiries regarding UK Visa & Immigration. 

We wish your pleasant stay in UK. 

 

Kind regards, 

Beaumont Park Associates Ltd. 
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